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RENTAL AND SERVICE AGREEMENT 

 

Dear Customer, 

We would like to THANK YOU for choosing us as your portable toilet rental service company and we look forward to servicing 

your needs this year and following years to come.  In order to insure prompt delivery and service we ask that you would 

complete this agreement and return it to us as soon as possible. 

 

BILLING NAME: 

FULL BILLING ADDRESS: 

 
CONTACT NAME: 

 
CONTACT NUMBER: 

 
BILLING EMAIL: 

 
SIGNATURE of AUTHORIZED REPRESENTATIVE: 

 
PRINTED NAME: 

 
DATE: 

 
 

***YOU MUST provide a copy of your certificate of insurance at the time of order; otherwise the damage waiver will automatically be 
added to your account.  Please also provide a copy of your tax exempt form if applicable*** By Declining without certificate of insurance, 
or initialing you acknowledge and accept all risks, damages and costs per unit*** 
 

WE do not want the damage waiver -          - Initials(certificate of insurance attached) 
 

***ALL Other Rentals please initial below*** 
 

WE do not want the damage waiver -          - Initials(we accept full responsibility) 
  

http://www.greatlakesportables.com/


 
 

DELIVERY LOCATION(S) 
 

Location 1:                                                    (Circle) Standard/Handicap                             -                                                                                                                         

-                                                                                                                                                   - 

Delivery Date:                                  Pick up Date:                                   -  

 

Location 2:                                                    (Circle) Standard/Handicap                             -                                                                                                                         

-                                                                                                                                                   - 

Delivery Date:                                  Pick up Date:                                   -  

 

Location 3:                                                    (Circle) Standard/Handicap                             -                                                                                                                         

-                                                                                                                                                   - 

Delivery Date:                                  Pick up Date:                                   -  

 

Location 4:                                                    (Circle) Standard/Handicap                             -                                                                                                                         

-                                                                                                                                                   - 

Delivery Date:                                  Pick up Date:                                   -  

 

Location 5:                                                    (Circle) Standard/Handicap                             -                                                                                                                         

-                                                                                                                                                   - 

Delivery Date:                                  Pick up Date:                                   -  

 

***IF NO PICK UP DATE listed, the customer assumes all responsibility for billing until the unit is called in 

for pickup*** 

 

By signing this agreement you are acknowledging that you have received and/or reviewed our terms and conditions supplies with this 

agreement, and have read it through its entirety.  By signing you are acknowledging that this agreement is legally binding and any 

breach of this agreement may be held against you.  By signing you are acknowledging that you are in agreement with Great Lakes 

Portables LLC Terms and Conditions.   

 

  

X

Printed Name:

Signature



Portable Toilet and Restroom Trailer Terms 

 

Great Lakes Portables LLC.(GLP)  is not responsible for any/all damages that may occur while Portable Toilet(s) and/or Restroom 

Trailer is on your site. 

Customer is responsible for Restroom Trailer and/or Portable Toilet(s) from time of delivery/drop off un-till pick up.  All Units must be 

within 25 feet of a paved driveway.  Units that are blocked and/or out of 25 feet will be skipped on service stops. 

Only the customer and site attendees is authorized to use Portable Toilet(s) and/or Restroom Trailer. The Customer will not permit the 

Portable Toilet(s) and/or Trailer to be used at any other address, or be moved without consent of Great Lakes Portables LLC. Customer 

understands Unauthorized movement of unit(s) customer assumes all risk(s), damages and cost(s) of unit.  

Customer agrees that the Trailer and/or Portable Toilet(s) will be in the same condition as delivered when Great Lakes Portables LLC picks 

up the Trailer and/or Portable Toilet(s) less normal wear and tear. 

Customer agrees to pay for the Trailer or Portable Toilet(s) and/or equipment in case it is damaged, destroyed, stolen, lost and/or for any 

reason not returned to Great Lakes Portables LLC. An optional damage waiver is available to alleviate or lessen these costs. Please ask for 

this optional benefit. Declining the coverage; customer assumes all risks and costs associated and incurred. 

Additional charges may apply for off route deliveries, services, moves, last minute order of additional Portable Toilet(s), this includes any 

vehicle towing. Great Lakes Portables is not responsible for any tip over units.  Customers assumes all liability with securing unit. 

Customer hereby waves and releases Great Lakes Portables LLC. from all claims for injuries or damages to customer arising out of the use of 

the said property by customer. 

Customer agrees to indemnify and name harmless Great Lakes Portables, LLC. against all loss, damage, expense and penalty arising from any 

action on account of any injury to person or property of any character occasioned by the operation, and handling of property while in the 

possession or control of customer. 

Regular Portable Toilet cancellation terms: Customer must notify Great Lakes Portables, LLC. of cancellation ASAP. If cancelled 31 days 

or more prior to event, 15% of the invoice is forfeited. If order is cancelled with 30 days or less, 25% of the invoice is forfeited. If the 

Portable Toilet(s) is/are on the truck on the way to delivery site, 50% of the invoice is forfeited. Once the Portable Toilet(s) is/are delivered 

there is NO refund, so 100% of the invoice is forfeited. 

Specialty Portable Toilet(s) cancellation terms: (Due to limited quantity) Customer must notify Great Lakes Portables, LLC. of cancellation 

ASAP. If cancelled 31 days or more prior to event, 25% of the invoice is forfeited. If order is cancelled with 30 days or less, 50% of the 

invoice is forfeited. If the Portable Toilet(s) is/are on the truck on the way to delivery site, 50% of the invoice is forfeited. Once the Portable 

Toilet(s) is/are delivered there is NO refund, so 100% of the invoice is forfeited. 

Restroom Trailer cancellation terms: If order is cancelled 50% of the invoice is forfeited. Once the Restroom Trailer is delivered there is 

NO refund, so 100% of the invoice is forfeited. 

Contractual Agreements/ Long Term Contracts are binding and non-cancellable, Customer agrees to pay 100% of Contract if any 

violation/breach of contract occurs.   

Payment in full is due upon ordering and/or prior to delivery. We accept Check, Cash, Money Order and all major credit cards.  (3% Credit 

Card fee)  NO COD. 

If Customer has a billing account/cycle (28 day billing month), customer understands and agrees rentals are based on number of days. 

No verbal statements, assumptions, or understanding will change or amend this agreement. 

Temporary Stop in Service will result if payment terms are violated/breached. Late fees will automatically be added to unpaid invoices at a 

monthly rate after minimum $25, a late payment grace period of 3 days will be granted once. 

Customer agrees to pay all legal and miscellaneous expenses incurred by the Great Lakes Portables, LLC. resulting from customer’s 

violation of any of the terms and provisions of this agreement, this includes collection fees. 

This agreement constitutes the entire understanding between Customer and Great Lakes Portables, LLC. 

 


